Assessing the measurement invariance of latent job satisfaction ratings across survey administration modes for respondent subgroups: a MIMIC modeling approach.
To date, many studies have assessed the measurement invariance of a wide variety of measures across Internet and paper-and-pencil conditions; however a relative dearth exists in the literature investigating measurement invariance across administration modes for differing subgroups of respondents. Using MIMIC modeling, this study assessed whether gender and age of the respondent systematically influenced responding according to administration mode above and beyond measurement invariance. Consistent with past research, this study demonstrated that job satisfaction ratings were indeed measurement invariant across Internet and paper-and-pencil conditions, however, older respondents tend to differentially rate job satisfaction according to administration mode. Implications are discussed.